ACE TANZANIA TOURS TERMS AND CONDITIONS
PAYMENT TERMS 
· Full payment before activities
BOOKING CONFIRMATION AND PAYMENT
· All booking should be made through email to travel@acetanzaniatours.com
· Booking are confirmed upon receipt of 45% non-refundable deposit
· Full payment before activities
· All payment must be done in USD through the bank details provide below: -
[bookmark: _GoBack]                                                   PAYMENT METHOD
	Bank name
	

	USD account number
	

	Account name 
	ACE TANZANIA TOURS

	Bank address
	

	SWIFT CODE
	



NOTE: Payment for extras can be made by bank transfer, western union

· Thereafter the balance of confirmation will be payable as follow: -
	Confirm with deposit of 45% of the total amount

	The 55% balance is due no later than 7 days before arrival



· Late booking, late arrivals, no shows and early departures will be charged in full

CANCELLATION POLICY /FEE:
All cancellation must be made in writing by email to travel@acetanzaniatours.com
Cancellation fees:                
	Up to 30 days prior to the safari date
	No fee

	15 days to 7 days prior to the safari date
	50 % fee

	10 days to 72 hours prior to the safari date 
	80% fee

	48 hours prior to the safari date or for no show
	100% fee




          
