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TERMS AND CONDITIONS:
Guaranteed departures: 
Allday In Africa Limited guarantees departure on all tours if at least two passengers book. Single traveler can book but will incur extra supplement.

Accommodations: 
The finest accommodations will be provided at hotels, lodges, permanent tents, or 
mobile tents as specified in your itinerary and are based on two persons sharing a double room. Again single room will attract extra cost.

Meals: 
Our prices include meals as specified in itinerary. Any special dietary requirements should be given in writing prior the time of booking.  Please note that whilst every effort will be made to cook suitable food, ingredients are more limited in Tanzania than in the Western World.

Beverages: 
Bottled water is supplied in the safari vehicle, and depending on your specific trip soft drinks and beer may be provided during game drives. Additional bottled water can be purchased at 
your hotel bar or restaurant. Not included in your price are hard drinks, mineral waters, etc. excepting where inclusive. Water in taps is not suitable for drinking.  Guests should also note that water is pumped straight from the ground and may well be discolored.

Sightseeing and Game Viewing:
All sightseeing and game viewing  will be by private or shared chauffeured, 5 or 7-seater safari van, with a guaranteed window seat and pop-up shaded roof.

Naturalists:
All members of our staff are carefully selected and trained to assist you throughout 
and give you the most professional tour possible. All passengers are escorted by an experienced naturalist, driver/guide. For groups of more than 10, an additional naturalist will accompany the group.

Taxes, Entrance Fees and Gratuities: 
 All government taxes are included, Tourism development levy, as well as park entrance fees, Conservation free to all parks and wildlife reserves.  
Tips to driver/guides, naturalists, hotel employees, etc. are not included and are at your discretion.  

Payment schedule:
A 25% non-refundable deposit, per person, is due at time of booking, and will be due 
and payable when invoice is received. Final payment must be made in full 45 days prior to departure. Payment may be made by cash, money order or wire transfer (See details below for wire transfer) to Allday In Africa. We also accept all major credit cards. 
All rates quoted are net in $US and non-commissionable. Payment shall be made in $US and net of any financial transaction charges. 
After making the payment we kindly request you send an email to info@alldayinafrica.com and cc: alldayinafrica@gmail.com with full payment details as our bank statements do not show anything other than a transferred amount without any further details.

Late Bookings:
Any reservation made within 45 days of departure will require a $50 per person nonrefundable late booking fee. Upon confirmation, final payment is due immediately.

Deviations:
There will be a charge of $50 per person for deviations in any itinerary, or change of travel 
dates.

Cancellations and Refunds:
Notice of cancellation must be made in writing and refunds will be issued based on number of days prior to travel that the reservation is cancelled; -90 to 61 days, 20% of package price; 60-45 days, 50%; 45-31 days, 75%; 30 days or less, 100%.
WE STRONGLY RECOMMEND you get a Travel Insurance for TRIP CANCELLATION, EMERGENCY MEDICAL EVACUATION, please contact your local insurance or any other companies offering this coverage. 

Not included: 
Visa: 
Our guests are advised that visas may be required to enter any country in Africa.  These can usually be purchased at the airport but this is very time consuming and for clients with onward flights, visas should be obtained prior to arrival from the Embassy or High Commission. It is the client’s responsibility to ensure that you have the means to obtain entry into country of destination and have investigated the visa requirements for your nationality.

The tour price does not include travel insurance, international flights, travel expenses within your country and airport taxes. 

Tour prices do not include cost of passports, visas, service charges for obtaining visas, wines and liquors except as noted, laundry, excess baggage charges and items of a personal nature. 

Responsibility and Conditions:
Allday  In  Africa  and/or their agents, act only as agents for the passenger in regard to their African portion of travel, whether by automobile, coach, charter airplane or train and assume no liability for injury, damage, loss, accident, delay, or irregularity which may be occasioned either by reason of defect in any vehicle, or for any reason whatsoever or through the acts or defaults of any company or person engaged in conveying the passenger or in carrying out the arrangements of the tour.

They can accept no responsibility for losses or additional expenses due to delay or changes in air or other services, sickness, weather, strike, war, quarantine, terrorism or other causes. All such losses or expenses will have to be borne by the passenger as tour rates provide for arrangements only for the time stated. The right is reserved to substitute hotels of similar category for those indicated and to make any changes in the itinerary where deemed necessary or caused by changes in air schedules. The right is reserved to cancel any tour prior to departure, in which case full refund will constitute full settlement with the passenger. No refund will be made for any unused portion of the tour unless arranged prior to departure from the country of origination. The prices of the tours are based on tariffs and hotel rates of the current date. The right is reserved to decline or to accept any person as a member of the tour. Baggage is at owner's risk entirely. The issuance and acceptance of voucher or ticket shall be deemed to be consent to the above conditions. The airlines concerned and their agents and affiliates are not to be held responsible for any act or omission, or event during the time passengers are not on board their aircraft. The passenger ticket in use by said airlines, when issued, shall constitute the sole contract between the airlines and the purchaser of these tickets and/or the passenger

Most of countries in Africa do require a yellow fever certificate from time to time.  This is not often enforced by clients may like to check prior to arrival. Clients are responsible for all matters relating to their health, vaccinations and prophylaxis. It is highly recommended that you contact your doctor or travel centre for advice on all health.

Complaints
Any issue or dissatisfaction should be voiced to and registered by the management at the time of the stay.  Send your email to info@alldayinafrica.com and copy to alldayinafrica@gmail.com Any complaint made will be investigated in full, but lack of prior notification will be taken into account.
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