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Let the game come to you

TERMS AND CONDITIONS FOR DYLOZ TOURS
1. Introduction
Welcome to Dyloz tours. By booking a tour with us, you agree to abide by these terms and conditions. Please read them carefully.
2. Booking and Confirmation
· All bookings must be made through our official website or authorised agents
· A booking is confirmed once we receive a deposit/full payment as specified during the booking process.
· An official confirmation shall be sent upon successful payment.
3. Payment terms
· Payments can be made via the methods specified on our website that is; VISA, Master Card, American Express, Pesapal, Cash or via bank transfer. 
· Full payment is required at least 2 weeks days before the tour commences for tours that involve Gorilla and Chimpanzee trekking for all other trips at least 1 week before.
· For in-country customers, the payment terms can be discussed on a case-by-case basis.
· Prices are subject to change and clients will be notified of any changes prior to payment confirmation.

4. Cancellation Policy
· Cancellations must be made in writing and are subject to the following charges;

· A full refund is payable if cancellation is done 2 months before the trip.
· 50% refund if cancellation is done with more than a month to the trip
· No refund will be given if a cancellation is made less than a month to the trip.
· In the vent of cancellation by Dyloz Tours customers will receive a full refund.
5. Changes in Itineraries
· Dyloz tours reserves the right to modify itineraries due to unforeseen circumstances such as weather, road conditions or safety concerns.
· Customers will be notified of any significant changes whenever possible.
6. Responsibilities of Customers
· Customers must arrive at departure points on time. Late arrivals may result in missed tours without refunds.
· Customers must comply with local laws and guidelines during tours.
· Any damage caused by a customer to property or equipment will be charged to the customer.
7. Liability

· Dyloz Tours is not liable for any personal injury, loss or damage occurring during tours.
· Customers are strongly advised to obtain adequate travel insurance covering personal injury, theft and cancellation.
8. Health and safety
· Customers must inform Dyloz tours of any medical conditions that may affect their participation in the tour.
· Adhering to safety instructions provided by our tour guides is mandatory.
9. Complaint Handling
Any complaints must be addressed immediately during the tour to the tour guide or tour leader or can be submitted to writing to Dyloz Tours within 7 days after tour completion.
10. Privacy Policy
· Customer information collected during the booking process will be kept confidential and used only to enhance customer service. 
· We do not sell or rent customer information to third parties.
11. Governing Law
These terms and conditions are governed by the laws of Uganda. Any disputes will be resolved in accordance with Ugandan law.
12. Amendments to terms and conditions
Dyloz tours reserves the right to amend these terms and conditions. Changes will be communicated to customers via the website.
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