
 

GORILLA SAFARI  CONSULTANTS  CANCELLATION POLICY; If this must be done, 

The cancellation penalty depends on the number of days before Tour Starting Date: 

60 -100 days 10% off safari Cost 
59 - 32 days 25% off safari Cost 
31 - 08 days 50% off safari Cost 
07 - 03 days 75% off safari Cost 
48 hours or less prior to arrival 100% tour cost 

– Gorilla permits, Chimpanzee Tracking permits and air tickets are 100% non-refundable. 
– There will be no refund for any unused services, late arrival or no-show of any of the members of the 
tour. 

Note: Cancellation fees are effective from the date your written notification is received at Gorilla Safaris 
Consultants Limited. 

There is no refund of any unused portion of your safari once inaugurated. 

Importantly to note is; Gorilla and Chimpanzee Permits in Uganda & Rwanda are not refundable when 
already booked, as this is the policy of Uganda Wildlife Authority and Rwanda Development Board 
respectively. 

  

 
 
 
                                                           Gorilla Safari Consultants  

Tel: +256 776 256 706 / +250 789 191 639 
Mobile:  +256 775 188 050 
Email: enquiries@gorillasafariconsultants.com 
Website: www.gorillasafariconsultants.com 
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