SAFARI 62 LTD — CLIENT TERMS & CONDITIONS

1. Introduction

Safari 62 Limited is a duly registered tour and safari operator in Uganda. These Terms &
Conditions govern all bookings, services, and agreements between Safari 62 and its clients.By
confirming a booking, the client agrees to be bound by these Terms & Conditions.

2. Booking & Confirmation

e All bookings must be confirmed in writing (email, WhatsApp, or signed booking form).
e A booking is only confirmed once a deposit or full payment is received.
o Safari 62 reserves the right to decline any booking at its discretion.

3. Payments

o Payment terms will be communicated at the time of booking.

o Payments may be required in full or by installment.

o All bank charges, transaction fees, and foreign transfer costs are the responsibility of the
client.

4. Cancellations & Refunds

e Cancellation fees apply depending on how close the cancellation is to the travel date.

o Refunds exclude non-refundable park fees, permits, accommodation deposits, and third-
party costs.

o Safari 62 is not liable for delays or cancellations caused by force majeure (weather,
strikes, government actions, etc.).

5. Changes to Itineraries

o Safari 62 may adjust itineraries due to safety, weather, road conditions, or conservation
requirements.



e Equivalent alternatives will be provided where possible.

6. Travel Insurance
e Clients are strongly advised to obtain comprehensive travel insurance covering medical

emergencies, evacuation, cancellations, and personal belongings.
e Safari 62 is not responsible for uninsured losses.

7. Health & Safety

e Clients must disclose relevant medical conditions.
o Participation in safari activities is at the client’s own risk.
e Safari 62 complies with UWA, UTB, and national safety regulations.

8. Liability

o Safari 62 acts as an agent for transport providers, lodges, and third-party services.
o Liability is limited to the amount paid for the safari package.
o Safari 62 is not responsible for injury, loss, or damage caused by third parties.

9. Governing Law

These Terms are governed by the laws of the Republic of Uganda.



