






  
Terms & Conditions of Reservations
Provisional bookings: At the time of initial enquiry, we will provisionally hold your booking for you for a period of 72 hours. After this time, if you decide to travel, we will require a 20% non-refundable deposit to secure and confirm your booking. If you cannot confirm your booking, we will release your provisional booking, and make the space available to other guests.
Confirmation of bookings: The balance of your payment is due 30 days prior to travel. Please make sure it is paid in time, as we reserve the right to cancel your reservation, should the full fare not be paid 30 days prior to travel. 
Cancellation policy:
Cancelled more than 30 days prior to departure: loss of 20% deposit
Cancellation between 30 - 15 days of departure: loss of 60% of fare
Cancellation less than 15 days prior to departure: loss of 80% of fare
Cancellations will only be accepted in writing.
Please make sure you take out cancellation and curtailment travel insurance to cover you in the event that you have to cancel your safari.
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