Terms and Condition
If you would like to book any of our safaris listed on this website then simply send us an email stating the date when you plan to arrive in Nairobi and your chosen itinerary. We will respond promptly to confirm the price and availability
Please email us your initial requirements and we will reply promptly to confirm the price and availability, in order for you to advise whether you wish to make a booking. If so, we will go ahead and secure your reservation and will ask you to complete a booking form. A confirmation invoice will then be sent to you by email as confirmation of the services booked.
Payment of deposit and balance:
Payment terms: 20% deposit per person at the time of booking. Balance due 6 weeks prior to commencement of safari. Payments (deposit & final balance) may be made by direct bank transfer to our Nairobi bank account (details will be included with our confirmation invoice)
Cancellation Charges:
Our cancellation charges are determined by the fact that once we have booked with hotels and safari camps/lodges and, they will charge us a cancellation fee if we cancel a booking. We try to keep such charges to a minimum and they are as follows:
1.Bookings cancelled or amended up to 60 days before commencement of the safari incur a 10% cancellation charge. Cancellation or amendment less than 60 days but more than 30 days prior to commencement of the safari 80% refund, 20% cancellation charge. Cancellation or amendment less than 31 days but more than 14 days prior to commencement of the safari: 60% refund, 40% cancellation charge. Cancellation or amendment less than 15 days or more than 3 days prior to commencement of the safari: 30% refund and 70% cancellation.
2.Cancellation or amendment 3 days or less before commencement of the safari - nil refund, 100% cancellation charge.
Travel information.
Visas can be obtained at the airport upon arrival in Kenya, or from the Kenyan Embassies / High Commissions abroad prior to departure. The visa fee is currently US$25 per person for three months, allowing return into Kenya from Tanzania or Uganda at no extra fee.
Security.
The Kenyan tourist circuit tends to be very safe for tourists. This has been due to concerted efforts by stakeholders to ensure that visitors enjoy their stay without any security concerns.
Liability
Travel poses risks. You are therefore advised to take adequate insurance cover as we accept no responsibility for any personal illness, injury, delays loss or damages from any cause whatsoever. We and our agents act only as agents of the passenger in all matters relating to safaris. The appropriate law of the country dictates our liability to passengers.

