[bookmark: _Hlk89244151]SAFARIPERKS LIMITED.             
P.O  BOX 74871-00200 City Square
Suite 3, 7th Floor KMA Centre, Upper Hill, Nairobi
Mobile: +254 798 852 631
Email: bookings@safariperks.com

TERMS AND CONDITIONS
Hotel Terms and Conditions:
•      Rooms are subject to availability at the time of processing the reservation.
•      Please be advised that room rates are subject to change and that increases and/or additional levies,
fees, taxes and/or other hotel-specific service charges or fees may also apply without prior notice.
•      The standard check-in time is 12h00 and check out time is 10h00, however different for every property.
•      Early check-in or late checkouts is not guaranteed and subject to an extra charge. Available only on request basis (subject to room availability).
•      The prices are net with all bank charges to your account.
•      Credit cards payments will attract a surcharge.
•      Any amendment or cancellation once booking is confirmed will cause cancellation charges or
amendment charges at the hotel’s discretion.
•      Upon Check In, the hotel may request for extra documentation including credit card details or cash
deposit to cater for incidental bills.
•      All hotel guests will be required to provide a valid passport or identification upon check-in.
•      Advance Purchase Rates: These are non-changeable and non-refundable.
•      No Show: Charged 100% of the total booking, in all seasons.
•      Early Check Out: 100% of total period booked will be charged.

Cancellation And No Show
Reservations that are cancelled or reduced in length of stay, or numbers after confirmation are subject
to cancellation charges and no-show fees at the discretion of the Hotel and are as follows:
• 0-15 days 100% of rate 
• 16-30 days 50% of rate
• 31-40 days 25% of rate

Train Terms and Conditions
•        Confirmation & booking of the tickets MUST be made at least 4 days (for tickets only) and at
least 20 days for accommodation and tickets packages prior to date of travel
•        For Groups of 20 pax and above, confirmations should be made 20 days prior to date of travel
•        Copies of ID / Passport Numbers of the traveling passengers should be provided at the time of
booking 
•        Once train tickets are issued, they automatically become non-refundable and non-transferable. 
•        The rates DO NOT include road transfers to and from Nairobi Terminus in Syokimau / Mombasa
Terminus in Miritini
•        The maximum luggage allowance is 30kgs for the train. The luggage should not measure more than 1.6 Meters in height, width and depth
•        In cases where a passenger loses his/her ticket, he/she will be required to buy another ticket in
order to travel
•        Availability of seats is subject to change without prior notice
•        We are not liable of any cancellations, changes and delays of train schedules.
•        In case of a cancellation or amendment of a ticket, you will be required to present your original
IDs/ Passports before a refund is issued. Cancellation fee of 20% is applicable in both cases


Payment Policies/Terms
We have a no cash Policy at SafariPerks Limited. Payments can be made as follows: -
01) Pay through SafariPerks MPESA Till number: …………… 
02) Deposit the money to SafariPerks bank account (Note: Cash USD payments will only be accepted
in the series 2007 and above)
03) Credit card payments that will attract a 3% bank charge (I will email you a secure online link, no need
to send card details)
