BOOKING TERMS AND CONDITIONS
1. Agreement

You unconditionally and unequivocally agree to be bound by and adhere to these booking terms and conditions, as may be amended from time to time at the sole discretion of Time & Tide Ltd (“Time & Tide”) and posted on our website http://www.timeandtideafrica.com, copies of which are also available upon request and which constitute the agreement between us in respect of your booking (“Agreement”).
2. Confirmation of booking
All bookings are made on a provisional basis until confirmed by you within 30 days of the issue of the invoice and payment of the deposit (mentioned below) in respect of the booking. Time & Tide reserves the right to cancel any booking that is not confirmed within this period.

3. RATES and price variations
3.1 All rates are quoted per person per night.

3.2 INTERNATIONAL rates include full board and accommodation, transfers to and from the airport, inter-camp transfers, all game viewing activities, local drinks and house wines, laundry, service charge, all taxes and national park entry fees.

3.3 RESIDENT rates include full board and accommodation, transfers to and from the airport, inter-camp transfers, all game viewing activities, laundry, service charge and all taxes. They exclude all drinks consumed and national park entry fees.

3.4 All rates DO NOT include top shelf spirits, specialist imported wines and champagne.

3.5 Children under the age of 7 years are accepted by special arrangement in advance.

3.6 You shall advise Time & Tide in writing at the time of making the booking of any special requests, needs or facilities required due to medical needs, requirements relating to disabilities or any other requirements. Time & Tide cannot guarantee that all requests will be met and disclaims any liability for the failure of any service provider to provide any such request. 

3.7 Time & Tide reserve the right to vary prices and rates in the event of changes in exchange rates, taxes or price rises made by the relevant service provider. If the cost of any service increases due to exchange rate fluctuations, price increases, tax changes or any other reason, you are required to pay the increase when notified by Time & Tide or you may cancel the booking which may result in cancellation fees being applied. Time & Tide are not liable in any way if any increase occurs. Rates quoted are appropriate to the particular service at the time of quoting and these rates may change prior to the travel date. All prices are subject to availability and can be withdrawn or varied without notice.
4. PAYMENT

4.1 A deposit of 25% of the total costs of the booking or the cost of any flights booked (whichever is greater) is required to secure bookings made, unless the booking is made within 30 days of the date of travel, in which case you will be required to pay the full amount at the time of confirmation.
4.2 Full payment of the booking is required 30 days prior to arrival and should be paid by bank transfer or through Visa or MasterCard, free from any exchange, commission, deductions, set-off whatsoever or other charges.  
4.3 Any payment not made on time to Time & Tide in respect of a booking will result in the booking being automatically cancelled without notification. Time & Tide accept no liability for any loss as a result of such cancellation.  
5. CANCELLATIONS and amendments of bookings
5.1 Time & Tide reserves the right to charge the following cancellation fees:

5.1.1 all flight bookings are non-refundable and non-transferable;
5.1.2 other bookings:

(a) 120 - 91 days prior to arrival: 25%

(b) 90 - 61 days prior to arrival: 50%

(c) 60 - 31 days prior to arrival: 75%

(d) 30 - 0 days prior to arrival: 100%

Up until the start of the booking, you can request that a third person enters into the rights and obligations of this contract instead of yourself. Time & Tide can refuse to accept the third person at our discretion. If a third person should enter into the contract then both he or she and you are jointly liable to Time & Tide for the payment of the full costs of the booking and any additional costs which may be occurred by making this change.
5.2 Cancellations and any refund request must be in writing and should be addressed to the representative handling the booking at Time & Tide.  Cancellations will be effective only upon receipt of such request by Time & Tide.  
5.3 Any amendments made to confirmed bookings may incur an administrative fee. The fees are charged per amendment. This is in addition to any fees that may be levied by the supplier or airline.
5.4 Time & Tide reserve the right to offer alternative accommodation of a similar standard in the case the service provider overbooks their accommodation or for any reason beyond our control.  

6. travel documents, visas and health requirements

You are responsible for the existence of all required travel documents, including but not limited to ensuring valid passport/s, visas, vaccination certificates as may be required by the country of destination as well as all transit countries. 

7. TRAVEL INSURANCE

The Time & Tide strongly recommends that you take out a comprehensive travel insurance policy before you travel to protect against, inter alia, cancellation or interruption of tour, personal accident, emergency evacuation expenses, medical expenses, repatriation expenses and loss of baggage.

8. Limitation of liability and indemnity 
8.1 Time & Tide acts solely as an independent contractor on behalf of various service providers who provide the travel and/or accommodation services described in our brochures and/or on our website.  Time & Tide issues invoices, tickets, vouchers, and other travel documents for such services merely as an agent for and on behalf of these service providers, which are responsible for providing such services. Such tickets, vouchers, and other travel documents are subject to all terms and conditions of the respective service providers. 
8.2 Time & Tide accepts no liability for any loss of or damage to property or death or injury to persons, or delays suffered resulting from actions and/or omissions on the part of the service providers involved in the performance of the services, or by any other person or entity or caused by strike, war, weather, quarantine, sickness, government restriction or regulation, missed connections, transfers, changes in the journey implemented by the service provider and cancellation by the service provider, insolvency of the service provider or any other cause beyond its reasonable control.
8.3 Time & Tide accepts no liability for the correctness of the information provided by the service providers, including the correctness of photographs, advertising material and/or other information provided by, or on behalf of, these service providers which may appear on our website or in our brochures. 

8.4 You expressly waive all rights, which you may have against Time & Tide in connection with the foregoing. Moreover, you agree to release and discharge Time & Tide, including its subsidiaries, related entities and group companies and all their directors, officers, employees, agents, assigns, associates, outfitters, contractors, service providers, and/or suppliers (the “Indemnified Parties”) from any claims, actions, proceedings, damages, loss, costs and expenses including, without limitation, any direct, indirect, special, incidental, consequential or punitive damages which you may have against the Indemnified Parties by reason of any matters, cause or thing whatsoever, including inter alia, death, disability, injury, loss, theft or damage to property, delays and cancellations of expeditions arising from or relating to your participation in respect of the booking.
8.5 Time & Tide accepts no responsibility or liability and gives no warranties or representations in respect of the booking, otherwise than set out in this Agreement. If Time & Tide fails culpably and breaches any of the terms and conditions in this Agreement, its liability for damage or loss suffered by you will be limited to the cost of your booking as stated in the booking invoice. 

9. GENERAL

9.1 You accept that all statements made and/or information given by Time & Tide are provided in good faith and are not be construed as in any way affecting or waiving the booking terms and conditions.

9.2 In the event that any of the provisions of this Agreement are found to be invalid, unlawful or unenforceable such terms shall be severable from the remaining terms, which shall continue to be valid and enforceable. 

9.3 You agree that any claim or dispute that may arise in respect of this Agreement shall be governed by the laws of Mauritius and subject to the exclusive jurisdiction of the Courts of Mauritius.
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