Travel Conditions
01. Conclusion of Travel Contract
Based on the agreement between the Company and the traveler's itinerary and fees, the Company will pay the application fee specified by the Company. (The application fee shall be treated as part of the travel fee, cancellation fee, and other money to be paid by the traveler to the Company.) Immediately after the conclusion of the Tour Contract, the Company shall provide the Traveler with a written document (hereinafter referred to as the "Contract Document") stating the travel itinerary, the contents of the travel service, the travel fee and other travel conditions, and matters related to the Company's responsibilities. ) by e-mail. Except in the case of a special contract, the Company shall deem that the person responsible for the contract has all the authority to act as an agent for the conclusion of the arranged tour contract of the traveler who constitutes the group or group, and transactions related to the travel business related to the organization or group shall be conducted with the person in charge of the contract. In addition to using the personal information submitted at the time of application for the purpose of communicating with the customer, we will use it to the extent necessary for the arrangement of services provided by transportation and accommodation facilities in the travel for which the customer has applied and the procedures for receiving those services. The information received from customers will be kept confidential and will not be disclosed in any way.
02. Travel Fee
In order to conclude a travel contract, the traveler is required to pay 30% of the tour fee per person as an application fee. The remainder of the trip must be paid at least 30 days prior to departure. If the traveler does not make the payment by the last date of the agreed payment, the tour may be cancelled. Please note that once the tour is cancelled, the fee once paid will not be refunded. The payment fee will be borne by the customer.
03. Service
Our services can be found in the descriptions, illustrations and quotations on this website or in the contract agreed by the traveler. We reserve the right to change the tour details by e-mail or this website prior to confirmation of the conclusion of the tour contract with the traveler.
In the event of a natural disaster, war, riot, suspension of the provision of travel services by transportation and accommodation facilities, etc., an order from a government office, the provision of transportation services not in accordance with the original operation plan, or any other reason beyond the Company's control, in order to ensure the safe and smooth implementation of the tour, the Company shall promptly explain to the traveler the reason why the reason cannot be involved and the causal relationship with the reason. The travel itinerary, the contents of the travel service, and other contents of the travel contract may be changed. In the event of a change, we will make arrangements in the same way as the scheduled service. However, in the event of an emergency, we will explain the change after the change.
If a traveler requires special services before or during the trip, it is obligatory to conclude a contract between the Company and the traveler.
04. Change of the amount of the tour fee
04.1 Change of the amount of the tour fee
In the event that the tour fee is increased or decreased due to a change in the contents of the tour due to a natural disaster, etc., the Company may increase or decrease the tour fee.
We are not responsible for any changes to applicable fares, transportation expenses, airport taxes, entrance fees, or equivalent fees. In the event of any changes, we will notify travelers of the price change as soon as possible.
In the event of a natural disaster or an increase in the cost of a tour outside of the Company's supervision, the Company shall notify the traveler to that effect at least 21 days prior to the day before the start date of the tour.
04.2 Adding Travel Charges
Any increase in the fare caused by the traveler's changes to the nature of the trip must be paid promptly. Examples of changes in the amount of travel include missed boarding, late meeting times, having to leave the country due to health, personal or legal issues, illness or accident expenses during travel.
Any expenses we cover in the event of an emergency must be paid immediately after travel.
05. The Company's Right to Cancel
05.1 Cancellation before the start of travel
If the minimum number of participants specified in the contract document is not reached, the Company may cancel the tour contract at least 14 days before the start of the tour. Travel contracts terminated by us at least 14 days in advance will be reimbursed to the traveler immediately. No further claims will be accepted.
05.2 Cancellation after the start of the trip
1. When the traveler is unable to continue the trip due to illness, lack of a necessary caregiver or other reasons.
2. When the traveler disrupts the discipline of group behavior and interferes with the safe and smooth implementation of the tour by violating the instructions of the Company by the tour conductor or other persons for the safe and smooth implementation of the tour, assaulting or threatening such person or other travelers.
3. In the event of a natural disaster, war, epidemic, riot, suspension of the provision of travel services by transportation or accommodation facilities, an order from a government office, or any other reason beyond the control of the Company, and it becomes impossible to continue the tour.
In the case of the preceding paragraph, the Company shall refund to the traveler the portion of the tour fee pertaining to the travel service that the traveler has not yet received, minus the amount of cancellation fees, penalty fees, and other expenses that have already been paid or will be paid to transportation and accommodation facilities, etc. for the travel service.
06. Traveler's Right to Cancel
The traveler may cancel all or part of the Arranged Tour Contract at any time. In the event of cancellation of the Tour Contract, the Traveler shall pay the cancellation fee, penalty fee, and other expenses that the Traveler has already paid or will pay to the Transportation or Accommodation Facility, etc., in consideration of the Travel Services already provided by the Traveler or to the Travel Services that have not yet been provided, and shall pay to the Company the cancellation procedure fee prescribed by the Company and the handling fee that the Company should have obtained.

<Cancellation Procedure Fee>
30% of the total cost of the trip Cancellation/100% of the total cost of the trip cancelled on or before the 29th of the tour start date

07. Liability
In the event that the Company or the Company's arrangement agent fails to make arrangements in accordance with the contract document in the performance of the Arranged Tour Contract, the traveler may claim compensation from the Company. Travelers, like us, must endeavor to understand the contents of the Arranged Tour Contract.
In order to smoothly receive the travel services described in the contract document after the start of the tour, the traveler must promptly notify the Company, the Company's arrangement agent, or the relevant travel service provider at the travel destination if the traveler recognizes that a travel service different from the contract document has been provided.
In the event that a traveler suffers damage due to a natural disaster, war, riot, suspension of the provision of travel services by transportation or accommodation facilities, an order from a government office, or any other reason beyond the control of the Company or its arrangement agent, the Company shall not be liable to compensate for the damage.
08. Claims for Compensation
When requesting compensation for damages from the Company, the traveler shall only be notified within one month after the end of the tour. Agents, tour guides, or local travel agents are not entitled to receive notices.
Notice of any unlawful conduct by us must be submitted within three years of the termination of the Tour Contract in accordance with international law. Jurisdiction over any notice is in Panama.
09. Limitation of Liability
In the event that the Company suffers damage due to the intention or negligence of the traveler, the traveler must compensate for the damage. In the case of damage that is not related to the Company, the agent directly related must be notified.
Please understand that mountaineering, trekking and mountain biking are adventure sports and involve the risk of accidents. These dangers are something that even the most cautious and experienced tour guide cannot avoid. Therefore, participation in these adventures like mountaineering, trekking, horseback riding, rafting and mountain biking is always the responsibility of the traveler.
10. Immigration and Health Management
Travellers are solely responsible for passports, customs, visas, immigration and health restrictions. Even after the travel contract has been confirmed, the disadvantage of all restrictions must be addressed by the traveler. We will notify you of any changes as soon as possible.
11. Travel Insurance
Due to delays, interruptions, schedule changes, route changes, inclement weather, and other reasons beyond our control, travel itinerary changes, route changes, destinations, shortened stay time, and sightseeing spots may be changed or deleted. In this case, we will not be liable as stated in the Travel Conditions 7. You will be responsible for any additional costs associated with these changes (airfare, hotel, meals, bus, etc.). In Africa, strikes, flight delays, and cancellations are frequent, and airlines may take absurd measures, so we strongly recommend that you take out overseas travel insurance with an aircraft delay expense rider or a travel accident emergency expense rider to cover some of these additional costs.

