
TERMS AND CONDITIONS OF SERVICE

All references to the "Company" in these terms and conditions shall mean WILD AFRICA EXPEDITIONS Safaris, a limited liability company providing destination management services. 
All references to "the Client" shall mean the person, firm or company contracting with the Company for Services (hereinafter defined) to be provided to the Client (hereinafter defined).

These terms and conditions shall apply to all contracts made by the Company with the Client and constitute entire and exclusive agreement between the Company and the Client. No subsequent agreement in any way altering these terms and conditions shall be binding on the Company unless made in writing and signed by an authorized officer of the Company.

FORCE MAJEUR: 

WILD AFRICA EXPEDITIONS is not liable for acts of God, fire, weather, acts of governments or other authorities, wars, civil disturbances, riots, terrorist acts, strikes, thefts, natural or nuclear disaster, pilferage, epidemics, quarantines, dangers incident to sea, land and air travel, and other similar acts or incidents beyond its control.
1) INDEMNITY
a) Neither Wild Africa Expeditions (the Company) nor any person or agent acting for, through or on behalf of the Company shall be liable for any loss or damage whatsoever arising from any cause whatsoever and without restricting the generality of the aforegoing shall particularly not be responsible for loss or damage arising from any errors or omissions contained in its website, literature or information sources, loss or damage caused by delays, sickness, theft, injury or death. In addition the Company shall have the right at any time at its discretion to cancel any safari and services or the remainder thereof or make alterations in route, accommodation, price or other details in the event of any safari and services being rendered impossible, illegal or inadvisable by weather, strike, war, threat of war, civil strife, natural or nuclear disaster, fire, epidemics, governmental action, terrorist activity, acts of God or interference or any other similar cause whatsoever, the extra expenses incurred as a result thereof shall be the responsibility of passenger who in such circumstances will not be entitled to any refund.

b) The Company may at its discretion and without liability or cost to itself at any time cancel or terminate the guest’s booking and in particular without limiting the generality of the aforegoing, it shall be entitled to do so in the event of the illness or the illegal or incompatible behaviour of the guest, who shall in such circumstances not be entitled to any refund. The client undertakes and agrees that he/she will, at all times, comply to a reasonable code of conduct during the safari and will not in any way constitute a nuisance to the other persons on tour.

c) The client acknowledges that the services arranged by the Company, whether in civilized or remote areas by plane, vehicle, train, dug-out canoe, canoe, boat, horseback, other conveyance or by foot, contains inherent risks of injury, illness, death, or loss and damage to property, which may be caused by forces of nature, accidents, wild animals, negligence of others, and other causes known or unknown.

d) The client acknowledges that such risks may be present at any time before, during or after the tour arranged by the Company and that medical service and facilities may not be readily available during the tour.

e) The client expressly assumes any and all risks with respect to the activities and circumstances described herein and agrees not to sue Wild Africa Expeditions on account of any losses, death, claims, costs, liabilities or damages.

f) The client agrees not to allege the unenforceability of this Agreement or part thereof. In the event of any competent authority finding that any portion of this Agreement is unenforceable, the remaining portion shall remain in full force and effect. The client agrees that the aforegoing obligation shall be binding.

2] Tour arrangements

The Company will use their best endeavors to ensure that the transport, accommodation, meals and other agreed services [herein called "Services"] provided are fully in compliance with the information given to the Client but the liability of the Company to the Client on the breach of contract is restricted to liability whereby there is negligence of themselves, their servants or agents all or some Services are not provided in which event such liability shall be limited to the Company indemnifying the Client against claims by the Client only for the actual costs of the Service which was to have been provided, excluding all consequential damages whatsoever and wheresoever’s suffered or incurred including but not limited to the costs of air fares to and from the respective destination or any other such incidental or indirect costs whatsoever. In case of any such failure to provide any Service contracted for, the Company shall have the right to substitute alternative services of equal value subject always to

such services being available; without prejudice to the foregoing:-

i. The Company accepts no liability in the event of Services not being carried out or being altered by any matter whatsoever beyond their control. Such matters include but are not limited to the closure of National Parks, Sanctuaries, Hotels/Lodges and such like matters and the Company reserves the right to make such alterations to the itinerary when in its sole judgment it is deemed necessary or desirable for the comfort, convenience or safety to Clients.

ii. The Company accepts no liability for alleged inferior or inadequate Services or transportation vehicles nor for the negligent, careless or wrongful acts or omissions of hotel keepers, inn keepers, lodge keepers and such like persons and their servants and agents or any other person not in the employment of the Company.

iii. The Company accepts no liability for damages directly or indirectly arising out of delay in departures or arrivals occasioning the missing of roads, rail, ship or aircraft connections.

iv. The Company accepts no responsibility for airline reservations and reconfirmations nor any liability for damages arising from any changes of airline schedules, cancellation of flights or errors and mistakes made by airline offices or travel agents. As regards all dealings with or for any Client relating to or touching upon air travel, airports, air bookings, travel agents and airlines, the Company legal relationship and standing is merely that of an intermediary between such third parties and the Client without any liability to or for any of these parties such negation and waiver of liability being in all respects a pre-condition of all contracted relationships between the Company and the Client. The Client is advised to protect their interest by insurance and careful attention to all documentation supplied to them by all such third parties.

v. The Company accepts no responsibility or liability in the event that Services of equal value having been offered to Clients are declined.

vi. The Company may in their discretion employ sub-contractors to carry out all or any part of the Services in which event the indemnity provided in condition 1 above and the exemption provided by this condition and condition 9 and 10 below shall be deemed to apply also to the sub-contractor.

3) Price Variation

The Company reserves the right to increase all or any of the prices without prior reference to the Client in any of the following events:

i. Official devaluation or revaluation of the local destination currency against the United States Dollar, the EURO, the Sterling Pound or the currency of the country in which the booking is made (if different);

ii. Any statutory increase in taxes or other dues imposed by the local Governments or any officer or agent thereof;

iii. Any local increase in the price of aviation fuel or motor vehicle fuel or any other increase in the cost of transport which forms part of the Services;

iv. Any increase in the cost of accommodation or meals forming part of the Services;

v. Any increase in entrance fees to national parks, national reserves and sanctuaries and any other entrance fees forming part of the Service;

vi. Any other increase in the Company operating costs or cost of providing the Services which are beyond the Company control and which the Company has every reasonable effort to prevent.

4) Deposit and payment

A deposit of 30% is required on booking confirmation and the balance to be paid not later than 60 days before the Services commence.

Credit Card (Visa & MasterCard) and Direct bank transfer are the only accepted methods of payment.

5) Payments by Credit Cards:

We can accept payments online by credit card (Master Card & Visa) with additional 3.5% to the total invoiced amount as bank transactions/credit card fees.

6) Cancellation

Our cancellation policy is dictated upon by the fact that hotels, lodges, regional airlines and other fully contracted local service providers will charge us cancellation fees if a booking is cancelled or amended. Any cancellation fees charged is aimed at minimizing the financial impact on our business and on our partners. But as a company, we will take every reasonable step at our disposal to minimize or eliminate if possible, these cancellation charges on our clients.

In the event of cancellation or variation of Services for whatever reasons the Company shall be entitled to charge cancellation fees as set out hereunder:

· Cancellations or amendments received upto 91 days prior to commencement of Services shall be charged at 10% of the total cost of Services.

· Cancellations or amendments received between 90 days and 61 days prior to commencement of Services shall be charged at 20% of the total cost of Services.

· Cancellations or amendments received between 60 days and 45 days prior to commencement of Services shall be charged at 30% of the total cost of Services.

· Cancellations or amendments received between 44 days and 30 days prior to commencement of Services shall be charged at 50% of the total cost of Services.

· Cancellations or amendments received between 29 days and 0 days prior to commencement of Services shall be charged at 100% of the total cost of Services.

Some hotel/lodges require non-refundable deposits to secure the bookings. In the event of cancellation, these deposits are forfeited.

The liability to reimburse the Client for the cancellation fees, non-refundable booking fee, no-show fees, administration fee and the like shall in no way limit or restrict the general rights of the Company to collect damages for breach of Contract.

7) Non-payment by the date for commencement of services

In the event that the Company has not received payment in full by the Date for Commencement of Services then the Company reserves the right in its absolute discretion to withhold all or any of the Services and the Company shall be entitled to collect the outstanding payment from the Client and to recover from the Client all cancellation fees which they are entitled to charge as per paragraph 6 above. The Company shall not be required to notify the Client prior to the date for commencement of Services that the Services or any part of the Services will be withheld.

8) Insurance

The Company does not cover illness, medical expenses, medical evacuation, damage to or loss of baggage, trip cancellations and consequential damages arising from any one of these or at all and the Clients are advised to effect their own insurance prior to their arrival in the local destination and such insurance to cover as a minimum, death, personal injury, medical expenses, medical evacuation, damage to or loss of baggage, trip cancellations and consequential damages arising in the event of any one of the foregoing.

9) Injury illness and other risks

The Company accepts no liability for the injury illness infection or death of a Client.
10) Loss of or damage to property

The Company accept no liability whatsoever for the theft of or other loss or damage to the property of any Client howsoever caused.

11) Governing law

These terms and conditions shall be read and construed in all respects in accordance with the Laws of respective local destination’ s government and the Company and the Client shall submit to the exclusive jurisdiction of the respective courts.

____________________________________________________________________
KOBO Safaris South Africa (Pty) Ltd. Registration Number: 2003/001108/07.Director: Gabriel González (Spain)
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